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PHP Portal(s) & Android Mobile App

Leading security services firm enhances efficiency
through Microexcel developed ‘Real Time
Reporting System’

The Client

The Client is a leading full service provider of security & safety services

Business Need

The Client provides high tech security services to many residential and

commercial complexes at multiple locations. To streamline its internal processes and
to improve service performance and customer satisfaction, the Client needed a robust and effective security real
time reporting system. In order to achieve their business goals, invited Microexcel a Microsoft Gold Certified
Partner to come up with a solution that addresses all their strategic objectives.

The Challenge

= To develop a GPS location mapping in the admin portal where the
admin can see the exact location of the guard — standing or patrolling.

= To build a QR code functionality that must be an inbuilt component
of the mobile App.

Technologies: HTML, PHP, MySQL, JavaScript, Java, Android SDK
Database: MySQL
Server: Tomcat

Solution/Development

Microexcel after extensively studying the existing processes and mapping the requirements designed and
developed a customized web portal (s) having separate modules for Admin and Clients and an Android App that
supports multiple users with diverse roles.
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Benefits

Real-time access to information and customized issue reports.
Quick issue reporting and admin responses.

GPS location tracking of employees.

Parking history of registered vehicles.

Time saving and effective workflow.

Employee Daily report and Efficiency.

Mobile Device Management.

Automated parking Income calculation of each property.
Automated property & Client Management.

90% paperless job.
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Testimonial
“The system created by Microexcel is enabling us to meet our
business challenges and look ahead with confidence.”

- Vice President - Operations

About Microexcel Technologies LLC

Microexcel Technologies LLC is a subsidiary of Microexcel Inc, USA. Established in the year 2001. Microexcel is a
Microsoft Gold Certified Partner and a global leader in providing innovative and comprehensive software
solutions. With a proven track record in providing quality, cost effective and timely Information Technology
professional services and solutions, Microexcel merges people and technology to deliver value. Headquartered in
Secaucus, NJ, Microexcel has branch offices near Chicago-IL, London-UK, Riehen-Switzerland, Dubai-UAE,
Johannesburg-South Africa and two offshore locations at Hyderabad and Bangalore in India. With over 500
employees based in the USA and India, Microexcel provides support to Clients in the areas of Interactive Services,
Microsoft Technologies including .Net and SharePoint, SAP Applications (Certified SAP Services Partner), Quality
Assurance Testing(Certified partner of HP & Micro Focus) , J2EE and Network Maintenance & Support.

To learn more about how you can benefit from our IT expertise and
professional services, please visit our website www.microexcel.ae or
send us an email to sales@microexcel.ae
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To know more about our Interactive Services, please visit:
http://www.microexcel.ae/Microexcel Interactive/
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